Stakeholder Feedback and Survey
Services

Contract duration: 01/12/2015-30/11/2018
(with option to extend for 1 x 12 months)

Background to contract

This framework enables the procurement of a very wide range of
survey and related services in a way that best meets the needs of
individual organisations.

The framework is flexible and can be used for the conduct and
administration of a single individual survey, through to
undertaking a full programme of survey services as part of a
complete managed service.

Important note regarding PROMS (at May 2016): Please be aware that this framework
may be utilised for the provision of survey related services. NHS England has endorsed
Lot 1 of this framework for the provision of PROMs. NOE CPC has produced a suite of
documents for PROMs including frequently asked questions. If you wish to access these
documents please email PROMS@noecpc.nhs.uk
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