
North of England
Commercial Procurement Collaborative

Orthotic Service 

Contract duration: 01/04/2014–31/03/2018 
(plus option to extend by 3 x 12 month periods)

Background to contract
This is a renewal of the previous framework
for the provision of orthotic services, which
delivered a high level of services throughout
its duration.

connect, collaborate and comply www.noecpc.nhs.uk/contracts

The robust tendering process has
ensured that NOE CPC has a reliable,
flexible framework which is
responsive to its customers’ needs. 

The suppliers have products that
enhance patient care and meet the
unique needs of healthcare
professionals.  

Benefits

• Cash releasing benefits

• Contract compliance

• Improvements on service

• Prices fixed for the first two
years

• Service only or service and
product option or bespoke
mini competition for a fully
managed service

• KPIs that relate to the key
drivers for provider trusts

• Specialisms for service (adult
and paediatric) 

Appointed suppliers

• Chas A Blatchford & Sons Ltd

• Opcare Ltd

• RSL Steepers 

• Taycare Medical Ltd

“Paul clearly has a very good
knowledge of the Orthotics
Service which has been
invaluable in guiding a
relatively new management
team, not only in the choice of
provider but in the ongoing
liaison with the private
provider and how best to
ensure productive working
relationships.”
Jonny Hammond, General Manager and
AHP Lead, Elective Care Directorate,
Harrogate and District NHS Foundation
Trust

“We are very pleased that we
now have a contract that
offers us best value and the
continuity that we require for
our patients/clients as well as
helping to achieve some of
our financial savings.”

Anne Bontoft, Orthotics Department,
Scunthorpe General Hospital

Any questions? 
Contact Jennifer Stevens, 
Interim Procurement Specialist
Support
jennifer.stevens@noecpc.nhs.uk 
0114 399 2004


